Programming instructions in BLUE


	RESPONDENT DETAILS




	Respondent’s name:
	
	Interviewer’s name:
	

	Respondent ID: 
(Supervisor to assign)
	
	Interviewer ID:
	

	Respondent’s current accommodation:


	
	Date of interview:
	

	Telephone number:

	


	Time start:
	

	Email address:


	
	Time end:

	

	Checked by:
	
	
	

	Intercept place:
	
	
	

	Interview location:
	
	
	




	INTRODUCTION



Hello, my name is ________, an interviewer from TNS. We are a market research company and we are conducting a research study on travel experiences in Singapore. We would like to invite you to participate. Please be assured that we are not trying to sell you anything in this interview. 

The interview will last for about 30 minutes. Would you like to participate?

您好，我的名字是________，TNS 的访谈员。我们是一家市场调研公司，目前正在做新加坡旅游经验的调查研究。我们希望邀请您参与本调查。请放心，我们不会在访谈过程中试图向您销售任何东西。 

访谈时间约为 30 分钟。您愿意参与吗？

	Agree to participate
同意参与
	1 – Thank respondent and continue

	Refuse to participate
拒绝参与
	2 – Thank respondent and terminate



We would like to assure you that TNS is bound by international market-research industry codes of conduct. This is an anonymous survey and your personal details will not be revealed to any third party.

TNS 受国际市场调研行业行为守则的约束，敬请放心。本调查采匿名方式，您的个人资料将不会透露给任何第三方。 


	SCREENING



Ask all
S1a. Are you here on a holiday in Singapore?
您这次到新加坡是为了渡假吗？ (SA, do not read out)
	Yes
是
	1
	Continue 

	No
否
	2
	Terminate








Ask all  
S1b. Thinking about your past travels, have you ever travelled to other countries which are at least three to four hours’ flight away from your country of residence for vacation?
根据您过去的旅游经验，您是否曾经到过离居住地飞行时间至少三至四小时以外的其他国家渡假？ (SA, do not read out)
	Yes
是
	1
	Continue 

	No
否
	2
	Terminate








Ask all
S2. May I know who is the decision maker or joint decision maker for your current trip to Singapore (i.e. deciding on the destination and planning the itinerary)?
请问谁是您此次新加坡行的决定者或共同决定者 (亦即，决定旅游目的地及规划行程的人？ (MA, do not read out)
	Myself
我自己
	1
	Continue if code 1 is selected, otherwise ask for referral 

	Parents/Parents-in-laws
父母/岳父母或公婆
	2
	

	Spouse
配偶
	3
	

	Children aged 19 and below
年龄 19 岁以下 (含 19 岁) 的小孩
	4
	

	Children aged above 1
年龄 19 以上的小孩
	5
	

	Siblings
兄弟姊妹
	6
	

	Relatives
亲戚
	7
	

	Partner/ Boyfriend/ Girlfriend
伴侣/ 男朋友/ 女朋友
	8
	

	Friends
朋友
	9
	

	Business Associates/ Colleagues
生意伙伴/ 同事
	10
	

	Others
其他
	11
	



Ask all
S3. Your age on your last birthday is …?
您上次生日的年龄是…？ (SA, read out, show card)
	
	Below 18 years old
18 岁以下
	1
	Terminate

	18-24 years old
18-24 岁
	2
	Continue 

	25-34 years old
25-34 岁
	3
	

	35-44 years old
35-44 岁
	4
	

	45-54 years old
45-54 岁
	5
	

	55 years old and above 
55 岁以上 (含 55 岁) 
	6
	

	Refused 
拒答 [Do not read out]
	99
	Terminate





Ask all
S4. For sampling reasons, we need to speak to certain people.  May I know whether you work in the following industries?
基于抽样原因，我们需要访谈特定的人士。能否知道您从事以下哪一个行业？ (MA, read out, show card)
	Advertising/ PR
广告/ 公关
	1
	Terminate

	Market research 
市场调研 
	2
	

	Mass media such as TV station, press, radio station etc
大众媒体，例如电视台、报刊、无线电台等
	3
	

	Tour operator/ Travel agent/ Tour guide
旅游运营/ 旅游代理/ 导游
	4
	

	Airline
航空
	5
	

	Hotel/ Accommodation providers
酒店/ 住宿业
	6
	

	Sightseeing/ Attraction providers
观光/ 景点业者
	7
	

	National Tourism Organizations
国家旅游机构
	8
	

	Other Tourism related industry
其他旅游相关行业
	9
	

	Banking/ Finance/ Insurance/ Real Estate/ Business Services
银行/ 金融/ 保险/ 房地产/ 商业服务
	10
	Continue

	Import/ export/ wholesale/ retail
进口/ 出口/ 批发/ 零售
	11
	

	Manufacturing 
制造 
	12
	

	Construction
营建
	13
	

	None of the above 
以上皆非 [Single Answer]
	14
	



Ask all
S5. Which city are you currently residing in, for at least one year?
您目前居住在哪一个城市，需至少一年？ (SA, do not read out)
	China 
中国 
	
	Continue 

	Beijing

北京
	1
	

	Shanghai
上海
	2
	

	Guangzhou
广州
	3
	

	Other cities – China
其他城市 – 中国 (Please specify:______________)
	4
	

	India
印度
	
	

	Mumbia
孟买
	5
	

	Delhi
德里
	6
	

	Bangalore

班加罗尔
	7
	

	Chennai
钦奈
	8
	

	Other cities – India
其他城市 – 印度 (Please specify:______________)
	9
	

	Australia
澳大利亚
	
	

	Sydney
悉尼
	10
	

	Melbourne
墨尔本
	11
	

	Perth
柏斯
	12
	

	Other cities – Australia
其他城市 – 澳大利亚 (Please specify:____________)
	13
	

	Indonesia
印度尼西亚
	
	

	Jakarta
雅加达
	14
	

	Other cities -  Indoneisa
其他城市 -  印度尼西亚 (Please specify:___________)
	15
	

	Others
其他
	99
	Terminate




























Ask all
S6. What is your nationality?
您是哪国人？ (SA, do not read out)
	Chinese
中国人
	1
	Continue

	Indian
印度人
	2
	

	Australian
澳大利亚人
	3
	

	Indonesian
印度尼西亚人
	4
	

	Others
其他
	5
	Terminate



Termination point check:
Only CONTINUE if:
Chinese : S5=Code 1-4 AND S6=Code 1
Indian : S5=Code 5-9 AND S6=Code 2
Australia : S5=Code 10-13 AND S6=Code 3
Indonesia : S5=Code 14-15 AND S6=Code 4
Otherwise, Terminate

Ask all
S7.  In the past 2 years, how often have you traveled overseas for leisure, including the current trip?
在过去两年间，您多久到国外旅游一次，包括这次旅游在内？ (SA, read out)
Interviewer please read out “This has to be by air and exclude Mainland China, Hong Kong and Macau”
“必须搭乘飞机并且中国大陆、香港及澳门除外” if the respondent is from China (S5=Code 1-4)
Interviewer please read out “This has to be by air and exclude domestic trips”
“必须搭乘飞机并且国内旅游除外” if the respondent is from India, Australia and Indonesia (S5=Code 5-15)

	Less than once a year
一年不到一次
	1
	Terminate for Indonesian
S5=Code 14-15 AND S6=Code 4

	Once a year
一年一次
	2
	Continue

	Two times a year
一年两次
	3
	

	Three times a year
一年三次
	4
	

	Four times a year
一年四次
	5
	

	Five times a year
一年五次
	6
	

	Six times a year or more
一年六次或以上
	7
	




Ask all
S8. What countries have you ever traveled to for leisure or vacation in the past 5 years?
在过去五年间，您曾到过哪些国家旅游或渡假？ (MA, do not read out)
	North Asia 
北亚 
	
	Continue 


	Japan
日本
	1
	

	China
中国 [Do not ask for China]
	2
	

	 Hong Kong SAR
 香港特别行政区
	3
	

	 South Korea 
 韩国 
	4
	

	Taiwan
台湾
	5
	

	Other countries in North Asia
北亚其他国家
	6
	

	South Asia 
南亚 
	
	

	India
印度 [Do not ask for India]
	7
	

	Sri Lanka
斯里兰卡
	8
	

	Maldives
马尔代夫
	9
	

	Mauritius
毛里求斯
	10
	

	Other countries in South Asia
南亚其他国家
	11
	

	West Asia 
西亚 
	
	

	United Arab Emirates (UAE)
阿拉伯联合酋长国 (UAE)
	12
	

	Saudi Arabia
沙特阿拉伯
	13
	

	Other countries in West Asia
西亚其他国家
	14
	

	Southeast Asia 
东南亚 
	
	

	 Thailand 
 泰国 
	15
	

	 Malaysia 
 马来西亚 
	16
	

	 Indonesia
印度尼西亚 [Do not ask for Indonesia]
	17
	

	 Philippines 
 菲律宾 
	18
	

	 Vietnam 
 越南 
	19
	

	Other countries in Southeast Asia
东南亚其他国家
	20
	

	North America 
北美 
	
	

	USA 
美国 
	21
	

	Canada 
加拿大 
	22
	

	Other countries in North America

北美其他国家
	23
	

	South America 
南美 
	
	

	Argentina
阿根廷
	24
	

	Brazil
巴西
	25
	

	Other countries in South America
南美其他国家
	26
	

	Europe 
欧洲 
	
	

	 Germany 
 德国 
	27
	

	 France 
 法国 
	28
	

	 Italy
 义大利
	29
	

	 UK 
 英国 
	30
	

	 Switzerland 
 瑞士 
	31
	

	Other countries in Europe
欧洲其他国家
	32
	

	Oceania 
大洋洲 
	
	

	Australia
澳大利亚 [Do not ask for Australia]
	33
	

	New Zealand 
新西兰 
	34
	

	Other countries in Oceania
大洋洲其他国家
	35
	

	Africa
非洲
	
	

	Egypt
埃及
	36
	

	South Africa
南非
	37
	

	Other countries in Africa
非洲其他国家
	38
	

	Others
其他
	
	

	I have only been to Singapore
我只去过新加坡 [Single answer]
	39
	Terminate





Ask all
S9. I’m going to read out some statements. Please tell me to what extent do you agree or disagree with the statements. “1” represents “Strongly agree”, “2” represents “Agree”, “3” represents “Disagree”, “4” represents “Strongly disagree”.
现在我要念出一些叙述句子。请您就这些叙述表示您同意或不同意的程度。“1” 代表 “非常同意”，“2” 代表 “同意”，“3” 代表 “不同意”，“4” 代表 “非常不同意”。 (SA per row, read out, show card)

	
	Rotate attributes
	Strongly agree
非常同意
	Agree
同意
	Disagree
不同意
	Strongly Disagree
非常不同意
	Condition
	

	1
	I cannot do without taking a holiday.
我不能不渡假。
	1
	2
	3
	4
	Code 1 or 2
	Continue if fulfil 3 out of 4 statements

	2
	I normally do not take a holiday unless prompted to
除非特别提起，否则我一般不会想要渡假
	1
	2
	3
	4
	Code 3 or 4
	

	3
	I rather spend my money on other things instead of going on a holiday.
我宁愿把钱花在其他地方也不愿花在渡假上。
	1
	2
	3
	4
	Code 3 or 4
	

	4
	I really enjoy getting involved in my holiday planning
我真的很喜欢参与渡假规划
	1
	2
	3
	4
	Code 1 or 2
	



Ask all
S10. In general, what is your preferred mode of travel arrangement for leisure trips?
一般而言，您比较喜欢哪种旅游安排方式？ (SA, read out, show card)

	Group Packaged Tour ( Travel agent plans and books my air ticket, accommodation and itinerary)
团体套装游 ( 由旅行社规划及预订机票、住宿和行程)
	1
	Terminate

	Free and Easy ( Travel agent books my air ticket, accommodation and/or optional tours, but I plan my itinerary)
自由轻松游 ( 由旅行社帮我预订机票、住宿和/或自由参加项目，但由我自己规划行程)
	2
	Continue

	Free and Independent Travel ( I plan and book air ticket, accommodation and itinerary entirely on my own )
自由独立游 ( 完全由我自己规划及预订机票、住宿和行程)
	3
	





Ask all
S11. Thinking about your current trip to Singapore, what was your mode of travel arrangement?
您这趟新加坡行采用的是哪种旅游安排方式？ (SA, read out, show card)
	Group Packaged Tour ( Travel agent plans and books my air ticket, accommodation and itinerary)
团体套装游 (由旅行社规划及预订机票、住宿和行程)
	1
	Terminate

	Free and Easy ( Travel agent books my air ticket, accommodation and/or optional tours, but I plan my itinerary)
自由轻松游 (由旅行社帮我预订机票、住宿和/或自由参加项目，但由我自己规划行程)
	2
	Continue

	Free and Independent Travel ( I plan and book air ticket, accommodation and itinerary entirely on my own )
自由独立游 ( 完全由我自己规划及预订机票、住宿和行程)
	3
	



Ask all
S12.  In the past 2 years, how many times have you visited Singapore for leisure, including the current trip?
在过去两年间，您曾到新加坡旅游多少次，包括这次在内？  (SA, do not read out)
	1/ this is my first trip to Singapore
1/ 这是我第一次到新加坡旅游
	1
	Continue

	2
2 次
	2
	

	3
3 次
	3
	

	4
4 次
	4
	

	5
5 次
	5
	

	6
6 次
	6
	

	7
7 次
	7
	

	8
8 次
	8
	

	9
9 次
	9
	

	10
10 次
	10
	

	More than 10 
10 次以上 
	11
	







Ask all
S13. How many days do you plan to stay in Singapore for your current trip?
您这趟旅游打算停留在新加坡多少天？ (SA, do not read out)

	24 hours  
24 小时  
	1
	Terminate

	2 days
2 天
	2
	Continue

	3 days
3 天
	3
	

	4 days
4 天
	4
	

	5 days
5 天
	5
	

	6 days
6 天
	6
	

	7 days
7 天
	7
	

	8-10 days
8-10 天
	8
	

	11-14 days
11-14 天
	9
	

	15-29 days
15-29 天
	10
	

	30 days and over
30 天以上
	11
	




Ask all
S14. How many days have you stayed in Singapore so far?
您目前已停留在新加坡几天？ (SA, read out)

	Less than 24 hours
不到 24 小时
	1
	Terminate if S14= 1 or 2 AND S12 = 1

	1 full day
1 整天
	2
	

	2 days
2 天
	3
	Continue

	3 days
3 天
	4
	

	4 days
4 天
	5
	

	5 days
5 天
	6
	

	6 days
6 天
	7
	

	7 days
7 天
	8
	

	8-10 days
8-10 天
	9
	

	11-14 days
11-14 天
	10
	

	15-29 days
15-29 天
	11
	

	30 days and over
30 天以上
	12
	



Ask all
S15. Which of the following statements best describe how you had spent your time in Singapore for your current trip thus far?
下列哪一项叙述最能描述您目前为止在新加坡消磨时间的方式？ (SA, read out, show card, rotate attribute)
	
	I spent most of my time  exploring  Singapore  e.g. sightseeing, shopping
我多数时间都消磨在探索新加坡上，例如观光、购物
	1
	Continue

	I spent most of my time at the casinos
我多数时间都消磨在赌场上
	2
	Terminate

	I spent most of my time attending personal occasions e.g. wedding
我多数时间都消磨在参加个人社交活动上，例如婚礼
	3
	

	I spent most of my time visiting friends and relatives
我多数时间都消磨在拜访亲朋好友上
	4
	

	I spent most of my time at the hotel or resort
我多数时间都消磨在酒店或渡假村中
	5
	



Ask all
Q16. Who are you travelling with in Singapore?

您与谁一起同游新加坡？ (MA, do not read out) 
 
	Alone
自己一人
	1
	Continue

	Parents/Parents-in-laws
父母/岳父母或公婆
	2
	

	Spouse
配偶
	3
	

	Children aged 19 and below
年龄 19 岁以下 (含 19 岁) 的小孩
	4
	

	Children aged above 19

年龄 19 以上的小孩
	5
	

	Siblings

兄弟姊妹
	6
	

	Relatives
亲戚
	7
	

	Partner/ Boyfriend/ Girlfriend
伴侣/ 男朋友/ 女朋友
	8
	

	Friends
朋友
	9
	

	Business Associates/ Colleagues
生意伙伴/ 同事
	10
	

	Others
其他
	11
	




Ask for China, India, Australia
S17a. What is your annual household income before tax deduction?
您的家庭税前年收入有多少？ (SA, read out, show card)
	For China
	Below RMB 100,000 
人民币 100,000 元以下 
	1
	Terminate

	RMB 100,000 – RMB 199,999
人民币 100,000 元 – 人民币 199,999 元
	2
	

	RMB 200,000 – RMB 299,999
人民币 200,000 元 – 人民币 299,999 元
	3
	Continue


	RMB 300,000 – RMB 399,999
人民币 300,000 元 – 人民币 399,999 元
	4
	

	RMB 400,000 – RMB 499,999
人民币 400,000 元 – 人民币 499,999 元
	5
	

	RMB 500,000 – RMB 599,999 
人民币 500,000 元 – 人民币 599,999 元 
	6
	

	RMB 600,000 and above
人民币 600,000 元以上
	7
	

	Refused
拒答 [Do not read out]
	99
	Terminate



Ask all
S19. Which of the following statement best describes how you feel about going on a holiday or vacation?
 Please select up to two statements that describe how you feel about going on a holiday.
下列哪一项叙述最能描述您对渡假的想法？
 请至少选择两项能描述您对渡假想法的叙述。
 (Up to 2 answers, read out, show card, ROTATE ON SHOWCARD) 
	
	1
	2
	

	When I travel, I like to blend in and do what the locals do. I often go without a fixed itinerary – the best parts of the holiday are always the ones that I didn’t plan.
I travel to challenge myself and discover new cultures and experiences.
旅游时，我喜欢融入并体验当地人的生活。我通常没有固定的行程安排，假期最精彩的部份往往是我没有计划的部份。
我喜欢能挑战自我以及探究新文化与经验的旅游方式。
	1
	1
	Continue


	Life’s stressful. I need to get away every now and then to chill out and recharge.
I need to escape to a place where I can just relax and get away from the stresses of my daily routine.
生活充满了压力。我需要偶尔逃离一下，好好放松及充电。
我需要逃离到一个可以完全放松的地方，彻底远离日常生活中的压力。
	2
	2
	

	When I travel it does not matter where we go or what we do as long as I do it together with my loved ones (partner / family / friends). These shared experiences will allow us to forge closer ties and reconnect again.
旅游时，只要能与所爱的人 (伴侣 / 家人 / 朋友) 在一起，去哪里或做什麽都无所谓。这些共同经验将使我们的关系变得更亲密并重新连结在一起。
	3
	3
	

	I feel guilty for not spending as much time with my family So even though I’m busy, I will make time for a family holiday. 
I prefer familiar destinations and will plan ahead so that there will be no surprises and everyone can be guaranteed a great time together. In fact, sometimes I don't mind returning to a destination I've visited before because I am sure to have an enjoyable holiday there.
我很愧疚没能花多一点时间与家人相处。所以即使很忙，我也会挪出时间安排家庭渡假。 
我比较喜欢熟悉的地点，并且会做行前计划，以免出现任何意外，并确保每个人都度过愉快的时光。事实上，我不介意偶尔旧地重游一下，只要我曾在那里有过愉快的渡假经验。
	4
	4
	

	I have my list of must-visit places and I don’t want to miss out on places that others are raving about. 
I want to be treated special on holiday and sometimes I will splurge and do something indulgent.
我有一个必游地点名单，我不想错过受众人夸赞的好地方。 
我希望获得特别的渡假招待，偶尔我会想尽情挥霍及放纵自己一下。
	5
	5
	

	None
以上皆非 (DO NOT READ / SHOW)
	
	6
	





	MAIN QUESTIONNAIRE
BEST EXPERIENCES IN SINGAPORE



In this section, I would like to understand more about your experiences in Singapore.
接下来，我想要进一步了解您在新加坡的体验。 

Ask all
Q1. Looking at what you have seen and done in Singapore, can you share with me the 5 BEST or MOST ENJOYABLE EXPERIENCES you’ve had in Singapore? It can be any memorable experiences, places, or activities you have done in Singapore during this trip or on trips done in the past 2 years, which you would definitely recommend to your friends and relatives back home as “must-try” when they visit Singapore.   

Please describe your 5 best or most enjoyable experiences in details, starting with your best experience.
回想您在新加坡的所见所为，您可以与我分享您在新加坡获得的 5 个最佳或最喜欢的体验吗？可以是您在这趟旅游或过去两年内的旅游期间的任何难忘体验、地点或活动，哪些是您返家后一定会向亲朋好友推荐的新加坡 “必试” 体验、地点或活动。   

请详细描述您的 5 个最佳或最喜欢的体验，从最佳体验开始。 

(Open-ended)
Interviewer to probe every experience in as much details as possible, asking each of the following probes. Ask 1- 15 for each experience in turn, before going to the next experience. 

1. Can you share the experience in detail with me? 
1. Where did you encounter this? 
1. Who were you with?
1. When was it?  The last trip or the current trip? 
1. What do you like about it?
1. What was it in particular about this experience that pleasantly surprised you, or made the experience different and unexpectedly enjoyable? 
1. How is that special or important to you?
1. How did it make you feel, at that time?
1. Is this the first time you encountered this in Singapore?
1. Why did you choose to experience it?
1. Would this be one of the main reasons for you to visit Singapore (on the trip when you had this experience)?
1. Other similar experiences in other countries?
1. Which one do you prefer?
1. Why the other experience?
1. Why the Singapore experience? 







Interviewer note:
1. Exclude the following experiences:
a. Experience which is very personal/ of personal occasion (such as my husband surprised me with XXX)
b. Experience that is related to service level (such as the service staff greeted me warming)
2. If “Sentosa” is mentioned, please ask for specific experience, e.g. Universal Studio, Underwater World, Marine Life Park, Luge etc…)


Q1a - 1st best experience
	1a.1. Can you share the experience in detail with me?
可以请您与我分享详细的体验内容吗？













	1a.2. Where did you encounter this?
(if a wide place is mentioned e.g. Sentosa, ask for specific location / place in Sentosa)
您是在哪里获得这些体验？
(如果提到的地点范围太大，例如圣淘沙，进一步询问是圣淘沙的那一处地点 / 地方)





	1a.3 Who were you with?
您当时与谁在一起？ 

	1a.4. When was it?  The last trip or the current trip?
什么时候？是上次或这次旅游？



	1a.5. What do you like about it?
它有什么地方令您喜欢？








	1a.6. What was it in particular about this experience that pleasantly surprised you or made the experience different and unexpectedly enjoyable?
这个体验有什么特别令您惊喜或格外喜欢的地方？ 
(probe for specific emotional reasons e.g opportunities to bond with family, good place to relax and unwind, chance to learn something new, chance to challenge myself etc) 










	1a.7. How is that special or important to you?
这对您有何特别或重要之处？









	1a.8. How does it make you feel, at that time?
您当时的感受如何？ 
(probe for specific emotional reasons if not mentioned in earlier questions e.g happy because I could spend time with my children, more cultured because I now understand the local culture) 








	Ask only for repeat visitors (S12 not Code 1)
1a.9. Is this the first time you had this experience this on all your trips to Singapore?
这是否是您所有新加坡行中初次得到的体验？

Yes
是 		- 1
No
否 		- 2


	1a.10. Why did you choose to experience it?
您为何会选择做这项体验？










	1a.11. Would this be one of the main reasons for you to visit Singapore then?
这是否是您当时到访新加坡的其中一个主要原因？

Yes
是 		- 1
No
否 		- 2


	1a.12. It is very common that people will think of other places they have visited when they travel and then make comparison. Can you tell me what similar experiences that you may have encountered in other countries or destinations did this experience remind you of?
人们在旅游时经常会想到他们曾经去过的其他地方并进行比较。可否请您告诉我这个体验会让您想到您在其他国家或地方的哪些类似体验？ 







(do not read out) Can’t think of any
想不到任何体验 – code 99

	1a.13. Ask if Code 99 is not selected for Q1a.12
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？

	Singapore experience
新加坡的体验
	1
	Go to Q1a.15

	Other experience
另一个体验 (Please specify:________________)
	2
	Go to Q1a.14


.

	1a.14. Ask if Q1a.13=Code 2
Why did you prefer the other experience you have encountered? What makes you like the other experience more?   What is missing in Singapore’s offering?  How could it improve such that you can
您为何比较喜欢另一个体验？另一个体验有什么地方令您更喜欢？   新加坡的体验欠缺了什么？您认为应该怎么改进？  














	1a.15. Ask if Q1a.13=Code 1
Why did you prefer this particular Singapore’s experience over the similar one you mentioned? What is different about the experience you had in Singapore?
您为何比较喜欢这个新加坡的体验，而不是另一个？新加坡的体验有何不同之处？















Q1b – 2nd best experience

	1b.1. What would be your next most enjoyable experience in Singapore? Can you share the experience in detail with me?
您其次最喜欢的新加坡体验是什么？可以请您与我分享详细的体验内容吗？









No other enjoyable experience
没有其他喜欢的体验 (DO NOT READ) - 999


	1b.2. Where did you encounter this?
(if a wide place is mentioned e.g. Sentosa, ask for specific location / place in Sentosa)
您是在哪里获得这些体验？
(如果提到的地点范围太大，例如圣淘沙，进一步询问是圣淘沙的那一处地点 / 地方)





	1Who were you with?
您当时与谁在一起？ 

	1b.4. When was it?  The last trip or the current trip?
什么时候？是上次或这次旅游？



	1b.5. What do you like about it?
它有什么地方令您喜欢？








	1b.6. What was it in particular about this experience that pleasantly surprised you or made the experience different and unexpectedly enjoyable?
这个体验有什么特别令您惊喜或格外喜欢的地方？ 
(probe for specific emotional reasons e.g opportunities to bond with family, good place to relax and unwind, chance to learn something new, chance to challenge myself etc) 










	1b.7. How is that special or important to you?
这对您有何特别或重要之处？









	1b.8. How does it make you feel, at that time?
您当时的感受如何？ 
(probe for specific emotional reasons if not mentioned in earlier questions e.g happy because I could spend time with my children, more cultured because I now understand the local culture) 








	Ask only for repeat visitors (S12 not Code 1)
1Is this the first time you had this experience this on all your trips to Singapore?
这是否是您所有新加坡行中第一次拥有的体验？

Yes 		- 1
No 		- 2


	1b.10. Why did you choose to experience it?
您为何会选择做这项体验？










	1Would this be one of the main reasons for you to visit Singapore then?
这是否是您当时到访新加坡的其中一个主要原因？

Yes
是 		- 1
No
否 		- 2


	1It is very common that people will think of other places they have visited when they travel and then make comparison. Can you tell me what similar experiences that you may have encountered in other countries or destinations did this experience remind you of?
人们在旅游时经常会想到他们曾经去过的其他地方并进行比较。可否请您告诉我这个体验会让您想到您在其他国家或地方的哪些类似体验？ 







(do not read out) Can’t think of any
想不到任何体验 – code 99

	1b.13. Ask if Code 99 is not selected for Q1b.12
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？

	Singapore experience
新加坡的体验
	1
	Go to Q1b.15

	Other experience
另一个体验 (Please specify:________________)
	2
	Go to Q1b.14


.

	1b.14. Ask if Q1b.13=Code 2
Why did you prefer the other experience you have encountered? What makes you like the other experience more?   What is missing in Singapore’s offering?  How could it improve such that you can
您为何比较喜欢另一个体验？另一个体验有什么地方令您更喜欢？   新加坡的体验欠缺了什么？您认为应该怎么改进 [insert emotional mentioned in Q1b.5/6/7/8]?  














	1b.15. Ask if Q1b.13=Code 1
Why did you prefer this particular Singapore’s experience over the similar one you mentioned? What is different about the experience you had in Singapore?
您为何比较喜欢这个新加坡的体验，而不是另一个？新加坡的体验有何不同之处？
















Q1c – 3rd best experience

	1c.1. What would be your next most enjoyable experience in Singapore? Can you share the experience in detail with me?
您其次最喜欢的新加坡体验是什么？可以请您与我分享详细的体验内容吗？









No other enjoyable experience
没有其他喜欢的体验 (DO NOT READ) - 999


	1c.2. Where did you encounter this?
(if a wide place is mentioned e.g. Sentosa, ask for specific location / place in Sentosa)
您是在哪里获得这些体验？
(如果提到的地点范围太大，例如圣淘沙，进一步询问是圣淘沙的那一处地点 / 地方)





	1c.3 Who were you with?
您当时与谁在一起？ 

	1c.4. When was it?  The last trip or the current trip?
什么时候？是上次或这次旅游？



	1c.5. What do you like about it?
它有什么地方令您喜欢？








	1c.6. What was it in particular about this experience that pleasantly surprised you or made the experience different and unexpectedly enjoyable?
这个体验有什么特别令您惊喜或格外喜欢的地方？ 
(probe for specific emotional reasons e.g opportunities to bond with family, good place to relax and unwind, chance to learn something new, chance to challenge myself etc) 










	1c.7. How is that special or important to you?
这对您有何特别或重要之处？









	1c.8. How does it make you feel, at that time?
您当时的感受如何？ 
(probe for specific emotional reasons if not mentioned in earlier questions e.g happy because I could spend time with my children, more cultured because I now understand the local culture) 








	Ask only for repeat visitors (S12 not Code 1)
1c.9. Is this the first time you had this experience this on all your trips to Singapore?
这是否是您所有新加坡行中初次得到的体验？

Yes
是 		- 1
No
否 		- 2


	1c.10. Why did you choose to experience it?
您为何会选择做这项体验？










	1c.11. Would this be one of the main reasons for you to visit Singapore then?
这是否是您当时到访新加坡的其中一个主要原因？

Yes
是 		- 1
No
否 		- 2


	1c.12. It is very common that people will think of other places they have visited when they travel and then make comparison. Can you tell me what similar experiences that you may have encountered in other countries or destinations did this experience remind you of?
人们在旅游时经常会想到他们曾经去过的其他地方并进行比较。可否请您告诉我这个体验会让您想到您在其他国家或地方的哪些类似体验？ 







(do not read out) Can’t think of any
想不到任何体验 – code 99

	1c.13. Ask if Code 99 is not selected for Q1c.12
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？

	Singapore experience
新加坡的体验
	1
	Go to Q1c.15

	Other experience
另一个体验 (Please specify:________________)
	2
	Go to Q1c.14


.

	1c.14. Ask if Q1c.13=Code 2
Why did you prefer the other experience you have encountered? What makes you like the other experience more?   What is missing in Singapore’s offering?  How could it improve such that you can
您为何比较喜欢另一个体验？另一个体验有什么地方令您更喜欢？   新加坡的体验欠缺了什么？您认为应该怎么改进 [insert emotional mentioned in Q1c.5/6/7/8]?  














	1c.15. Ask if Q1c.13=Code 1
Why did you prefer this particular Singapore’s experience over the similar one you mentioned? What is different about the experience you had in Singapore?
您为何比较喜欢这个新加坡的体验，而不是另一个？新加坡的体验有何不同之处？
















Q1d – 4th best experience

	1What would be your next most enjoyable experience in Singapore?
您其次最喜欢的新加坡体验是什么？ 

What :
什么：








No other enjoyable experience
没有其他喜欢的体验 (DO NOT READ) - 999






Q1e – 5th best experience

	1What would be your next most enjoyable experience in Singapore?
您其次最喜欢的新加坡体验是什么？ 








No other enjoyable experience
没有其他喜欢的体验 (DO NOT READ) - 999
















	MAIN QUESTIONNAIRE
OTHER EXPERINCES



In the following section, I would like to understand more about what other experiences you had in Singapore.
接下来，我想要进一步了解您在新加坡的其他体验。 

Ask all
Q2. Are you aware or have heard of the following?
您知道或听过下列项目吗？ (MA, read out, show card)

Ask if Q2 NOT=Code 99
Q3. Among those that you are aware of, which of them have you visited / tried during this trip thus far, or during any of your previous trips?
在您知道的那些项目中，您于这趟旅游或之前任何一次旅游期间，曾参观 / 尝试过这些项目吗？ (MA, read out, show card)

Ask if Q2 NOT=Code 99
Ask for each experience that the respondent is aware of but have not visited (Q2 code is selected but Q3 code are not selected)
Q4. Among those that you have not visited yet, do you plan to visit / try them during this trip?
在您还未走访的那些项目中，您是否打算在这趟旅程中前往一游/一试？ (SA per row, read out, show card) 

	



	China
	Q2 – Aware of
	Q3 – Have visited/ consumed
	Q4 – Plan to visit

	
	
	
	
	Yes
	No

	Group 1
	Gardens by the Bay
滨海湾花园
	1
	1
	1
	2

	
	Peranakan Culture
土生华人文化
	2
	2
	1
	2

	
	Haji Lane
哈芝巷
	3
	3
	1
	2

	
	Ann Siang Hill
安祥山
	4
	4
	1
	2

	
	Dempsey Hill
丹西丘
	5
	5
	1
	2

	
	Universal Studios Singapore
新加坡环球影城
	6
	6
	1
	2

	
	Sands SkyPark
金沙空中花园
	7
	7
	1
	2

	
	Sentosa Beaches
圣淘沙海滩
	8
	8
	1
	2

	
	Luge, Sentosa
(exclude skyride)
圣淘沙斜坡滑車
(不含空中吊椅)
	9
	9
	1
	2

	
	Wave House Sentosa
圣淘沙人造滑浪区
	10
	10
	1
	2

	
	Megazip Adventure Park, Sentosa
圣淘沙飞龙探险乐园
	11
	11
	1
	2

	
	iFly Singapore
风洞飞行
	12
	12
	1
	2

	Group 2
	Singapore Zoo
新加坡动物园
	13
	13
	1
	2

	
	Night Safari
夜间动物园
	14
	14
	1
	2

	
	Jurong Bird Park 
裕廊飞禽公园 
	15
	15
	1
	2

	
	Kaya Toast
咖椰吐司
	16
	16
	1
	2

	
	Bak Kut Teh
肉骨茶
	17
	17
	1
	2

	
	Hainanese Chicken Rice
海南鸡饭
	18
	18
	1
	2

	
	Chili Crab
辣椒螃蟹
	19
	19
	1
	2

	
	Singapore Flyer
新加坡摩天观景轮
	20
	20
	1
	2

	
	None of the above
以上皆非
	99
	99
	
	























Q5

ASK Q5 FOR EXPERIENCES VISITED IN Q3, BUT NOT MENTIONED AS ONE OF THE TOP 3 BEST EXPERIENCE IN Q1

ASK FOR UP TO 2 EXPERIENCES.  ROTATE EXPERIENCE IF MORE THAN 2 VISITED THAT ARE  NOT IN TOP 3 BEST EXPERIENCE. 

FOR EXPERIENCE IN SHADED BOX, ASK ONLY ONE EXPERIENCE IF MORE THAN ONE SELECTED IN Q3

NOTE SPECIFIC PROBES APPLY FOR EACH COUNTRY / EXPERIENCE

If the respondent mentioned experiences related to service level and amenities, please note down BUT continue ask for any other experiences that are not related to service level or amenities.  

EXPERIENCE SELECTION INSTRUCTIONS
China, Indonesia, Australia
- If any experience selected in Group 1, ask.
- If more than 1 experience selected in Group 1, randomly ask for 2 experiences in Group 1 only
- If no experience selected in Group 1, randomly ask for up to 2 experiences in Group 2 

India
- Randomize all 

China 
	1. Gardens by the Bay
	

	5a. How would you describe the experience of visiting Gardens by the Bay?
您会如何描述您参观滨海湾花园的体验？
	






	5b. Did you enjoy the experience?
您喜欢这个体验吗？ 

	Yes 		- 1	
No 		- 2	


	5c. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 



 
	

	5d. Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5d
5e. What would you share about Gardens by the Bay with your friends and family to encourage them?
滨海湾花园有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5d
5f. Why would you NOT recommend Gardens by the Bay?

您为何不会向人推荐滨海湾花园？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting Gardens by the Bay in Singapore?
这是您第一次参观滨海湾花园吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Gardens by the Bay remind you of?
可否请您告诉我滨海湾花园会让您想到您在其他国家或地方的哪些类似体验？ 

	




(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer Gardens by the Bay over the similar one you’ve mentioned?
您为何比较喜欢滨海湾花园，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？
 
	



	2. Peranakan Culture
	

	5a. How did you find out about Peranakan culture?
您觉得土生华人文化怎么样？

	




	5b. What did you do or eat that was related to Peranakan culture? Where did you go?
您尝试过哪些与土生华人文化相关的活动或饮食？您去了哪里？ 
	





	5c. What else would you like to do to find out more about Peranakan culture?
您还想做哪些可以更深入了解土生华人文化的事情？  


	

	5d. Did you enjoy the experience?
您喜欢这个体验吗？

	Yes 		- 1	
No 		- 2	


	5e. Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 
	Yes 		- 1 	
No 		- 2	


	If YES in 5e
5f. What would you share about Peranakan culture with your friends and family to encourage them?
土生华人文化有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5e
5g. Why would you NOT recommend Peranakan culture?
您为何不会向人推荐土生华人文化？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are experiencing Peranakan culture in Singapore?
这是您第一次体验新加坡的土生华人文化吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Peranakan culture remind you of?
可否请您告诉我土生华人文化会让您想到您在其他国家或地方的哪些类似体验？
	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer experiencing Peranakan culture over the similar one you’ve mentioned?
您为何比较喜欢土生华人文化，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience ?
您为何比较喜欢另一个体验？ 
	

	3-5. Haji Lane / Ann Siang Hill / Dempsey – choose one only : ______________________________

	5a. How would you describe the experience of going to [insert location]?
您会如何描述您参观[insert location]的体验？
	





	5b. What were you hoping to find or to discover by going to these places?

您希望在这些地方寻找或发现什么？ 



	






	5c. Did you enjoy the experience?
您喜欢这个体验吗？

	Yes 		- 1	
No 		- 2	

	5d. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 


 
	

	5e. Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5e
5f. What would you share about   with your friends and family to encourage them?

 有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5e
5g. Why would you NOT recommend
您为何不会向人推荐 [insert location]? 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting  in Singapore?
这是您第一次参观新加坡的吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did  remind you of?
可否请您告诉我会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer  over the similar one you’ve mentioned?

您为何比较喜欢，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	6. Universal Studios Singapore 

	5a. How would you describe the experience of going to Universal Studios Singapore?
您会如何描述您参观新加坡环球影城的体验？
	





	5b. How would Universal Studios Singapore compare to Universal Studios in other countries?
新加坡环球影城与其他国家的环球影城相比如何？


	



Do not know / Not visited - 99

	5c. Did you enjoy the experience?
您喜欢这个体验吗？

	Yes 		- 1	
No 		- 2	

	5d. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 


 
	

	5e. Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5e
5f. What would you share about Universal Studios Singapore  with your friends and family to encourage them?
新加坡环球影城有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5e
5g. Why would you NOT recommend Universal Studios Singapore?
您为何不会向人推荐新加坡环球影城？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting Universal Studios Singapore?
这是您第一次参观新加坡环球影城吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Universal Studios Singapore remind you of?
可否请您告诉我新加坡环球影城会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer Universal Studios Singapore over the similar one you’ve mentioned?
您为何比较喜欢新加坡环球影城，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	7. Sands Skypark

	5a. How would you describe the experience of visiting Sands Skypark?
您会如何描述您参观金沙空中花园的体验？
	





	5b. Did you enjoy any food or drinks while at the Sands Skypark?
金沙空中花园是否有任何一道食物或饮料令您特别喜欢？

	Yes 		- 1	
No 		- 2


	5c. If NO, would you have liked to?
如果答否，您是否曾喜欢过？

	Yes 		- 1	
No 		- 2


	5d. Did you enjoy the experience?
您喜欢这个体验吗？

	Yes 		- 1	
No 		- 2	

	5e. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 


 
	

	5f Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5f
5g. What would you share about Sands Skypark with your friends and family to encourage them?
金沙空中花园有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5f
5h. Why would you NOT recommend Sands Skypark?
您为何不会向人推荐金沙空中花园？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting Sands Skypark Singapore?
这是您第一次参观新加坡金沙空中花园吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Sands Skypark remind you of?
可否请您告诉我金沙空中花园会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer Sands Skypark 
over the similar one you’ve mentioned?
您为何比较喜欢金沙空中花园，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	8. Sentosa Beaches

	5a. How would you describe the experience of visiting the beaches on Sentosa?


您会如何描述您到访圣淘沙海滩的体验？
	





	5b. What do they like about visiting the beach while on holiday in Singapore?
这个新加坡渡假海滩有什么令您喜欢的地方？

	





	5c. Did you enjoy the experience?
您喜欢这个体验吗？
	Yes 		- 1	
No 		- 2	

	5d. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 



 
	

	5e Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5e
5f. What would you share about Sentosa beaches with your friends and family to encourage them?
圣淘沙海滩有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5e
5f. Why would you NOT recommend Sentosa beaches?


您为何不会向人推荐圣淘沙海滩？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting Sentosa beaches in Singapore?


这是您第一次到访新加坡的圣淘沙海滩吗？

	
Yes 		- 1 	
No 		- 2


	7. Have you visited or are you planning to visit other nearby beach destinations outside of Singapore as part of your vacation plan?
您这次假期是否曾到访或计划到访新加坡以外的其他邻近海滩？ 
	Yes 		- 1 	
No 		- 2

	8. Why would you like to visit those beach destinations on top of your stay in Singapore?
除了游览新加坡外，您为何还会想要前往这些海滩？ 
	

	9. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Sentosa beaches remind you of?
可否请您告诉我圣淘沙海滩会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	10. Ask if Code 99 is not selected for Q9
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q10
11. Why did you prefer Sentosa beaches over the similar one you’ve mentioned?

您为何比较喜欢圣淘沙海滩，而不是您提及的类似体验？

If OTHER in Q10
12. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	9-12 Skyline / Wave House / Megazip Adventure Park / iFly – choose one only : ______________________________

	5a. How would you describe the experience of trying ?
您会如何描述您尝试的体验？
	






	5b. Why did you choose to do this activity?

您为何会选择这项活动？

	





	5c. Did you enjoy the experience?
您喜欢这个体验吗？
	Yes 		- 1	
No 		- 2	

	5d. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 



 
	

	5e Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5e
5f. What would you share about  with your friends and family to encourage them?

 有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5e
5g. Why would you NOT recommend ?
您为何不会向人推荐？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are trying 
这是您第一次在新加坡尝试 in Singapore?
吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did  remind you of?
可否请您告诉我会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer  over the similar one you’ve mentioned?

您为何比较喜欢，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？
 
	

	13-15. Zoo / Night Safari / Bird Park – choose one only : ___________________________________

	5a. How would you describe the experience of visiting the ?
您会如何描述您参观的体验？
	





	5b. Are you aware of any guided programs or tours within ?
您知道内有提供任何导览活动或行程吗？
	Yes 		- 1	
No 		- 2


	5c. If Yes, did you sign up for it?
如果答是，您会报名吗？ 

	Yes 		- 1	
No 		- 2


	5d. Did you enjoy the experience?
您喜欢这个体验吗？
	Yes 		- 1	
No 		- 2	

	5e. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 



 
	

	5f Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5f
5g. What would you share about  with your friends and family to encourage them?

 有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5f
5h. Why would you NOT recommend ?
您为何不会向人推荐？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6.   in Singapore?
这是您第一次参观新加坡的吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did remind you of?
可否请您告诉我会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer  over the similar one you’ve mentioned?

您为何比较喜欢，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	16-19.  Kaya / Bak Kut Teh / Chicken Rice / Chili Crab – choose one only : ____________________

	5a. How would you describe the experience of trying ?
您会如何描述您尝试的体验？
	




	5b. Why did you choose to do try ?
您为何会选择尝试？
	




	5c. Are there any other food that you think are must try in Singapore?
新加坡是否有任何其他您认为一定要尝试的食物？

	



	5d. Did you enjoy the experience?
您喜欢这个体验吗？

	Yes 		- 1	
No 		- 2	

	5e. What did you enjoy / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 



 
	

	5f. Is this a dish you would recommend to others to try?
您是否会向其他人推荐这道菜？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5f
5g. What would you share about  with your friends and family to encourage them?

 有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5f
5h. Why would you NOT recommend ?
您为何不会向人推荐？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are trying in Singapore?
这是您第一次在新加坡尝试  
吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did  remind you of?
可否请您告诉我会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer  over the similar one you’ve mentioned?
您为何比较喜欢，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	

	20. Singapore Flyer

	5a. How would you describe the experience of visiting Singapore Flyer?
您会如何描述您参观新加坡摩天观景轮的体验？
	





	5b. Did you enjoy any food or drinks while on the Singapore Flyer?
新加坡摩天观景轮是否有任何一道食物或饮料令您特别喜欢？

	Yes 		- 1	
No 		- 2


	5c. If NO, would you have liked to?
如果答否，您是否曾喜欢过？

	Yes 		- 1	
No 		- 2


	5d. Did you enjoy the experience?
您喜欢这个体验吗？
	Yes 		- 1	
No 		- 2	

	5e. What did you enjoy  / NOT enjoy about this experience?
这个体验有什么令您喜欢 / 不喜欢的地方？ 


 
	

	5f. Is this an experience you would recommend to others to try?
您是否会向其他人推荐这个体验？ 

	Yes 		- 1 	
No 		- 2	


	If YES in 5f
5g. What would you share about Singapore Flyer with your friends and family to encourage them?
新加坡摩天观景轮有什么值得与您的朋友和家人分享及推荐的地方？

If NO in 5f
5h. Why would you NOT recommend Singapore Flyer?
您为何不会向人推荐新加坡摩天观景轮？ 

	

	Ask if they are repeat visitors (S12 NOT code 1)
6. Is this the first time you are visiting Singapore Flyer Singapore?
这是您第一次参观新加坡摩天观景轮吗？

	
Yes 		- 1 	
No 		- 2


	7. Can you tell me what similar experiences that you may have encountered in other countries or destinations did Singapore Flyer remind you of?
可否请您告诉我新加坡摩天观景轮会让您想到您在其他国家或地方的哪些类似体验？ 

	



(do not read out) Can’t think of any – code 99

	8. Ask if Code 99 is not selected for Q7
Which one do you prefer; the Singapore experience or the similar experience that you have thought of?
您比较喜欢哪一个；新加坡的体验或您想到的另一个类似体验？
	Singapore Experience		- 1

Other experience		- 2

	If SINGAPORE in Q8
9. Why did you prefer Singapore Flyer over the similar one you’ve mentioned?

您为何比较喜欢新加坡摩天观景轮，而不是您提及的类似体验？

If OTHER in Q8
10. Why did you prefer the other experience?
您为何比较喜欢另一个体验？ 
	




Ask if Q2 NOT=Code 99
Ask by experiences that the respondent did not plan to visit (Q4=Code 2)
Q12. You mentioned that you did not plan to visit / do / try the following during your current trip, may I know why is that so? What makes you select other experiences over this one?
您说您不打算在此趟新加坡行期间参观 / 从事 / 尝试下列项目，能否告诉我原因是什么？是什么原因让您选择其他体验，而不选择这个体验？ (Open-ended)
If the respondent mentioned that he/ she does not have enough time to visit during this trip, please probe the reasons for choosing other experiences over this one.





Ask if Q2 NOT=Code 99
Ask by experiences that the respondent plan to visit (Q4=Code 1)
Q13. You mentioned that you plan to visit / do / try the following during your current trip, may I know what makes you select them? What have you heard about it which attracted you to want to visit?
您说您打算在此趟新加坡行期间参观 / 从事 / 尝试下列项目，能否告诉我您选择它们的原因是什么？您听过哪些会吸引您参观的理由？ (Open-ended)
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	China
	Q12. Why they didn’t plan to visit (OE)
	Q13. Why they plan to visit (OE)

	1. Gardens by the Bay
滨海湾花园
	






	

	2. Peranakan Culture
土生华人文化
	






	

	3. Haji Lane
哈芝巷
	





	

	4. Ann Siang Hill
安祥山
	






	

	5. Dempsey Hill
丹西丘
	





	

	China
	Q12. Why they didn’t plan to visit (OE)
	Q13. Why they plan to visit (OE)

	6. Universal Studios Singapore
新加坡环球影城
	







	

	7. Sands SkyPark
金沙空中花园
	







	

	8. Sentosa Beaches
圣淘沙海滩
	







	

	9. Luge, Sentosa
圣淘沙斜坡滑车
(Exclude skyride)
	These adventure rides? 
‘








	These adventure rides? 


	10. Wave House Sentosa
圣淘沙人造滑浪区
	
	

	11. Megazip Adventure Park, Sentosa
圣淘沙飞龙探险乐园
	
	

	12. iFly Singapore
风洞飞行
	
	

	China
	Q12. Why they didn’t plan to visit (OE)
	Q13. Why they plan to visit (OE)

	13. Singapore Zoo
新加坡动物园
	






	

	14. Night Safari
夜间动物园
	






	

	15. Jurong Bird Park 
裕廊飞禽公园 
	






	

	16. Kaya Toast
咖椰吐司
	These local food? 






	These local food?

	17. Bak Kut Teh
肉骨茶
	
	

	18. Hainanese Chicken Rice
海南鸡饭
	
	

	19. Chili Crab
辣椒螃蟹
	
	

	20. Singapore Flyer
新加坡摩天观景轮
	





	



	 DEMOGRAPHICS



Ask all
D1. What is your marital status?
您的婚姻状况是？	(SA, read out, show card)

	Single
单身
	1
	Continue

	Married without children
已婚没有小孩
	2
	

	Married with children
已婚有小孩
	3
	

	Divorced/Separated/Widowed 
离婚/分居/丧偶 
	4
	

	Refused
拒答 [Do not read out]
	99
	




Ask if D1=Code 3
D2. How many children aged 19 years old and below do you have?
您有几个 19 岁以下 (含 19 岁) 的小孩？ (SA, do not read out)
	None
以上皆非
	1
	Continue

	1
1 次
	2
	

	2
2 次
	3
	

	3
3 次
	4
	

	4
4 次
	5
	

	5
5 次
	6
	

	More than 5
5 次以上
	7
	




Ask if D2=Code 2-7
D3. How old is/ are your children aged 19 years old and below, starting from the eldest to the youngest?
您这些 19 岁以下 (含 19 岁) 的小孩年纪多大，从最大到最小？
(SA per column, do not read out)
	
	1st child
	2nd child
	3rd child
	4th child
	5th child
	6th child

	0-5 years
0-5 岁
	01
	01
	01
	01
	01
	01

	6-10 years
6-10 岁
	02
	02
	02
	02
	02
	02

	11-15 years
11-15 岁
	03
	03
	03
	03
	03
	03

	16-19 years
16-19 岁
	04
	04
	04
	04
	04
	04




Ask all
D4. Interviewer to record respondent’s gender: (SA)

	Male
男性
	1
	Continue

	Female
女性
	2
	




The survey has been completed. Thank you very much for participating in the survey. I wish you have a pleasant trip in Singapore!
本问卷调查已结束。非常感谢您参与本问卷调查。祝您在新加坡旅游愉快！ 
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